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FURNACE CUSTOMER COMMENTS 

 
April 6, 2017 
DAKA Furnace Owner 
 
“Thanks for the great customer service.  I wish President Trump could reverse the EPA 
regulations that has forced you to shut down furnace production”. 

 

 William J, Fairbanks, Alaska 

 
February 24, 2017 
DAKA Furnace Sales Partner 
 
“We appreciate your commitment to getting our stores taken care of and making the displays 
sellable. That has helped us sell the product rather than forcing us to defect it out which neither of 
our companies want.  Thanks for your support over all these years and hopefully, we are able to 
do business again down the road”. 
 

Thanks,  Al Horn 

 Plumbing & Housewares 
 Merchandise Manager 

 Menard, Inc. 

 
February 15, 2017 
DAKA Model 521FB Furnace Owner 
 
“The EPA strangulation (regulation) that prohibits the sale of wood burning furnaces after May 15, 2017, is 
unconscionable and a threat to the freedoms and well-being of Americans who depend on wood for their heat. We 
have heated our home wonderfully with a DAKA furnace since 2002 and love it.  We are on a limited income, so 
wood heat is very economical and saves us a lot of money.  It also provides income for people who sell firewood.  
We bought two loads from a Methodist church youth group this year which helped us and helped them. 
 

This regulation is based on fraudulent data supporting so-called "climate change" and must be repealed 

immediately.  President Trump is eliminating unnecessary regulations, and this is definitely one he should throw 
out.  If you haven't already done so, I encourage you to contact other wood stove manufactures and dealers who 
will be impacted by this regulation and encourage them to contact President Trump, VP Pence, EP Director Scott 
Pruitt, and Linda McMahon, the new director for the Small Business Administration. 
 
On the bright side, the original blower for our 521 furnace lasted from 2002 until yesterday.  Our 521 has heated 

our home plus our very large garage during very cold weather.  I call that good service.  Thankfully, we had 
ordered a second blower when we bought the furnace, thinking we might need two, but one has been quite 
adequate.  So last night I installed the new blower and we have great heat this morning.  Thank you for making 
such a great product.  We are thinking of purchasing another blower as a backup when this punks out 15 years 
from now.   
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As Christians, we believe God has a purpose for everything that happens in our lives.  Not only did we discover 
the blower problem yesterday morning in time to shut down the damper on a full load of wood, protecting our 
home from an over-heating problem (it heated our home anyway), but it caused us to go to your webpage where 
we saw the alert about the EPA regulation. Thank you for posting it.  God is a great God who looks out for us in 

many ways. 
 
We will be personally contacting the President, VP, EPA and SBA as well as our congressman and senators about 
this issue”. 
 
Sincerely, 

 David and Patricia P, Hillsboro IL 

 
January 4, 2017 
DAKA Model 521FB Owner 
 
“Just to drop a little note. We bought our Daka add one [DAKA Add-On] three years ago now at 
Menards Ionia MI. This has been by far the best investment we could have made. This is a good 
quality product and have told many people about this. Thank you for a wonderful product made in 
the USA so I know it will have many years of enjoyment”. 
 
 Jerry S 
 Woodland MI 

 
October 25, 2016 
DAKA Model 311 Owner 
 
Model 311 furnace purchased @ Mills Fleet Farm.  Owned since 1982 – 34 years!  “Very, very 
happy with product”.  Replaced a few firebrick and gasket over the years; nothing else.  Original 
blower (oiled every 6 months & cleaned), original grate.  Auto damper may need to be replaced 
after 34 years; going to look over and call back.  Burns 3—4 cords a year. 
 
 John E, Green Bay WI 

 
February 3, 2015 
DAKA Model 621 Owner 
 

Mr. Bill Holroyd of Minnesota called me and thanked us for making a great product. He had 
wanted to call us for years, but just never got around to it. He has a DAKA model 621 furnace 
that he bought back in 1985 (30 years ago) and it has been heating his house flawlessly and 
keeping him warm with absolutely no problems. 
 
 Kevin Anderson, President 
 DAKA Corporation, Pine City MN 
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January 30, 2015 
DAKA Model 521FB Owner 
 

“DAKA has exceeded my expectations & I am very satisfied.”  Rich P, Harmony IN 

 
January 7, 2015 
New DAKA Model 832 Owner, L&M Supply 
 
“I purchased an 832 wood furnace from L&M Supply.  I am extremely pleased with your product! 
I love it”! 
 Kurt K, Kimberly AL 

 
January 6, 2015 
New DAKA Model 521FB Owner, Northern Tool 
 
“Deb, year number 3 on my DAKA furnace.  House is toasty warm.  Used one-third of the wood I 
used to burn.  Thanks again (17 degrees today).  74 in house”. 
 Dave S, Slickville PA 

 
November 30, 2014 
New DAKA Model 521FB Owner, Menards 
 
“I just want you to know when our basement flooded, we had been thinking about using a wood 
furnace with our LP furnace to help with buying LP.  Then our basement flooded and we lost 
everything in the furnace.  So we decided to go ahead with a wood furnace.  Was thinking of a 
Hot Blast furnace.  My wife and I went to Menards and looked at a DAKA #521.  My wife did 
research and we decided on your #521.  We based our decision on the research:  It is made in 
the USA and the price.  I want to say it has been the best purchase I have ever made.  We love 
it.  I love the big heat chamber and how heavy duty it is.  We just want to say thank you”. 
 
 Howard M, Massena, IA 

 
November 17, 2014 
DAKA Woodburning Furnace Technical Issue 
 
“Thank you very much.  I am most impressed with your concern, in fact awed…I have never been 
treated with such consideration.  After I adjust the damper control, I am going to tell everyone 
who comes into my shop that they should buy one of your furnaces…and or course how to 
periodically adjust the damper control.  Thank you again for your thoughtfulness”. 
  

 Larry, Hanna City IL 
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November 7, 2014 
New DAKA Furnace Owner 
 
“I purchased your DAKA furnace back in February 2014.  This is a very good investment and 
quality built.  We have used it quite a lot since then and love it.  I had to call you about the 
damper, because it would not stay open.  Your staff quickly advised me on how to fix it.  Great 
job and keep making those quality products.  I highly recommend your company.  I wanted to tell 
you about your quality product”. 
 Jerry S, Woodland MI 

 
October 30, 2014 
DAKA Model 521FB Owner 
 
“I just wanted to say that you have the best wood furnace for the money.  I have heated my 
2500 sq. ft. house with your model 521 furnace since 2001.  It keeps the house very warm in all 
kinds of weather no matter how cold it gets.  Without any additional heat source, anyone 
considering wood heat would not be disappointed with your products.  Thank you”. 
  
 Steven A, Wilmot SD 

 
February 3, 2014 
DAKA Model 521FB Owner, L&M Supply 
 
“I bought one of the DAKA furnaces 6 years ago.  It has saved me money this year.  Thinking 

about adding another blower to get more heat”. Don 

 
January 14, 2014 
New DAKA 521FB Owners 
 
“We both really love these DAKA furnaces.  These is nothing we have ever owned that competes 
with the performance, quality or price as these do.  I guess you could say we are sold on DAKA”. 
 
 Doug R, Pataskala OH 

 
January 12, 2014 
DAKA Model 521FB, L&M Supply 
 
“This is a nice addition to any home.  Easy hook up.  Great price.  Most of all, this stove heats my 
house no problem.  Seasoned wood is the key.  Have no regrets”. 
 Tim 
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January 8, 2014 
New DAKA 521FB Owner 
 
“Thumbs up to a great wood burner.  I purchased one of your wood burners from Menards last 
summer.  It’s a backup for our oil burning furnace.  Your product has performed so well that we 
have not used the oil burning furnace at all this heating season.  Even with the recent polar 
vortex.  I’ve used 0 oil for the season and less than 2 cords of wood.  Your product has been safe, 
efficient, clean and easy to use.  I was so impressed I had to let you know.  Thank you for a great 
American product”. 
 Gary R 

 

April 7, 2013 
DAKA Retail Owner 
 
“Thanks for all your help.  Installed stove on Saturday.  Works great”!  Your company yourself 
have been very helpful keep up the great work. 
 

 Dave S, Slickville PA 

 
February 19, 2013 
New DAKA 521FB Owner 
 
“I got my 521 installed and am very pleased with it. Wood consumption is very low. 2 and 1/2 
weeks on 1 face cord and the wood is a bit dozy too. My old outdoor boiler burned twice as much 
with less heat into the house. I am glad it broke! Thank You for a good product. In this age of 
getting short changed on most purchases, your stove was a very pleasant surprise”. 
 
Sincerely, 
 Rob Y, Chatham MI 

 
February 18, 2013 
New DAKA 521FB Owner 
 
“I want to thank you very much. That was very quick of you.  [Sent replacement hinge assembly 
@ no charge].  This is possibly the best customer service I have ever received”. 
 
 Trevor B, Stanley WI 

 
February 15, 2013 
DAKA Furnace Owner 
 
“Thanks for the EXTREMELY fast shipping.  WOW – very impressive.  And we still love our furnace 
– 6 years now I think”. 
 Dan, Hudsonville MI 
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February 19, 2013 
New DAKA 521FB Owner, L&M Supply 
 
“I am the proud owner of the 550cfm.  We really enjoy the comfort it provides for me and my 
family.  Financially, we are saving on our energy bills.  It has paid for itself in two years.  With 
price of natural gas constantly increasing, we are grateful that we made the decision to purchase 
our DAKA Wood Stove”. 
 Glenn A., Sr. 

 
January 9, 2013 
DAKA Model 621 Owner 
 
“I did 6 hours of wood stove maintenance repair, rebuild, and cleaning…new fire brick…da works.  
So now, after cleaning out the whole stove, the stove burns better….I checked out the stove at 
L&M and when the day comes, we will purchase another 621 because we know that it will fit 
where the old stove is and per the bride, the DAKA stove must be 30 years old.  You guys build a 
good product and I like buying MN made.  Thank you for your help”. 
 Pete B, Deerwood MN 

 
January 7, 2013 
DAKA Model 521FB Owner, L&M Supply 
 
“I got the 521 back in Sept.  Wanted to see how it did.  Warms up the house; not hard to put up.  
All parts are in box.  Lowered my heating quite a bit.  L&M Fleet had great shipping-very fast.  It 
still cos less than the other stores.  Their staff are also very nice.  This is a great stove and 
AMERICAN made”. 
 David E, Homeowner 

 
December 6, 2012 
DAKA Model 521FB Owner 
 
“Great burner, great price… Menards has them for $757.  VERY happy with it, but it burns a lot of 
wood”. 
 Josh 

 
February 7, 2012 
DAKA Model 521FB Owner 
 
“Thank you for your courteous service”. 
 Roger R, Titonka IA 

 
January 31, 2012 
New DAKA Model 521FB Owner 
 
“Thank you for sending the replacement part.  It’s working good and the furnace is performing 
GREAT!!  Thanks for making a good product and for making it in the U.S.A.  God bless”. 
 
 Peter P, Wallingford, CT 


